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Advice Line:  

01743 539201 and 24/7 answerphone 
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Working in partnerships with other advice 
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Information, legal advice and  
advocacy in disability issues… 

Compliments Comments     

Complaints 



Confidential  
Compliments, Comments and  Complaints 

Date : _____________________________________________ 

Name _____________________________________________ 

Address : __________________________________________ 

__________________________________________________ 

________________________________Post Code __________ 

Contact ____________________________________________ 

 

I am writing on behalf of : _____________________________ 

Their address : ______________________________________ 

__________________________________________________ 

_______________________________ Post Code __________ 

Contact ____________________________________________ 

 

I wish to supply the following information to A4U 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

__________________________________________________ 

 

I would like to make the following suggestions to A4U  

___________________________________________________ 

___________________________________________________ 

___________________________________________________

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

___________________________________________________ 

(Continue on separate sheet if needed) 

 
Please return this form to  

A4U Chief Officer 
Louise House, Roman Road, Meole Brace, Shrewsbury SY3 9JN 

 

A4U is committed to maintaining high-quality service and 

responsiveness to all service users.  

Our Chief Officer is responsible for maintaining our  

Advice Quality Standard.  

We review all feedback which helps us frame future  

      service development. 


